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Switch to EFT now

Faster Payments
Are Coming
Your Way!
Guardian is going digital! Switch to Electronic Fund Transfer (EFT)
now to stay ahead of upcoming changes to Guardian’s claim
reimbursement practices and enjoy the benefits of fast and reliable digital
payments at no charge to you.

Why you’ll love EFT:

Get paid sooner — deposits go straight into your bank account
No cost to enroll and use
Simplified tracking — seamless reconciliation for your records
Reliable and secure — no more lost or delayed paper checks
Eco-friendly — support the environment by reducing waste

How to enroll:

Enrolling is simple! Click here to visit the Guardian Echo enrollment
page, complete the ERA/EFT form, and follow the emailed instructions to
get set up.

Need help? Visit and bookmark our provider toolkit for FAQs and EFT
resources. If you need assistance call 888-834-3511 and a specialist will
guide you through the process.  
 
Thank you for your continued partnership and trusting Guardian to support
your practice.
 

Have questions, we’ve got answers. Here are some FAQs:
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Q: What changes is Guardian making to its reimbursement
practices?
A: As part of our commitment to going digital, reimbursement by EFT or
Virtual Credit Card, will be our standard payments methods. If you elect
reimbursement by non-standard methods, including by paper check, you
may experience slower reimbursement times and may incur additional
charges, in compliance with state law.

Q: How will I get paid for claims?
A: Guardian has partnered with Echo to offer EFT payments. To sign up,
simply click here to access the Guardian-Echo enrollment page to complete
and submit the EFT/ERA enrollment form. Additional instructions for set up
will be emailed directly to you. For more information on Guardian’s claim
reimbursement visit Guardian Anytime.

Q: Do I have to pay for EFT?
A: No. If you sign up for EFT for Guardian through Echo, there is no fee for
the basic service. 

Q: If there is an EFT overpayment, can funds be withdrawn from
my EFT bank account?
A: No. EFT enables electronic deposits. If there is an overpayment issue, we
will contact you to discuss the situation and repayment options.

Q: Will I still be able to access an EOB?
A: Yes. EOBs are available on Guardian Anytime for every claim processed
allowing you to reconcile the EFT payment with ease. Additionally, EOBs will
also be available on the Echo provider portal.
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