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Alternatives to submit claims amid 
Change Healthcare issue 

As you are likely aware, the claims clearinghouse Change Healthcare recently 

experienced a cyber security issue that may have affected your practice’s ability to 

submit patient claims. 

 

While Change Healthcare works to address this matter as quickly as possible, 

claims received through alternative methods will result in timely processing and 

payment. For care providers previously using this clearinghouse, please opt to use 

www.uhcdental.com for claim submissions, helping to support continued care for 

your patients and timely reimbursements. Alternatively, care providers can 

collaborate with their management system vendors to explore other clearinghouse 

solutions. For awareness, we work with Dental Exchange, Tesia/Vyne, and ANS. 

 

For dental care providers using the GP133 Payer ID, please use the SKYGEN 

Dental Hub at www.uhcdentalproviders.com.  

  

 

Thank you for your continued partnership.   
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This is a message from UnitedHealthcare. You are receiving this email because you are either a registered user of 

UHCdental.com or have contracted or subscribed to receive email communications from UnitedHealthcare. We 

respect your right to privacy. Visit our website to read our Privacy Policy and Security Notice . To unsubscribe from 

future email communications or to change your email address, visit our email preferences page. 

 

Please click Update Profile to make changes to your information. 

 

To unsubscribe from all publications from UnitedHealthcare Dental, click Subscription Center. Please note, all 

publications include Educational, Contractual, Regulatory Amendment, State Regulatory and Material Change 

Notifications. If you choose to unsubscribe from all publications, you will no longer receive these types of publications 

via email. 

 

Please do not reply to this email address; this mailbox is used for outbound email only. If you are unable to access the 

Provider Self Service portal, please contact our Provider Services at 800-822-5353. 
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