





NETWORK PROCEDURES

Notification of Provider Changes

1.

Providers must maintain unrestricted dental licenses and
notify CONNECTION Dental within five (5) business days of
any disciplinary action that is taken against such license(s).
Providers will continually meet all applicable local, state and
federal laws and regulations concerning professional licensing
requirements.

Providers should promptly notify CONNECTION Dental
regarding any professional name, address or tax identification
number changes.

Providers should promptly notify CONNECTION Dental of
any change in status (i.e. retirement, inactive or newly active
employment status and address changes).

How to File a Clean Claim

1

. “Clean claim” means a properly completed billing form
with complete diagnosis code and procedure coding, where
applicable. Current tax identification / employer identification
numbers and patient information are also required.

The claim is a document that indicates an accurate and
complete statement of covered services provided to a covered
person. It contains all information required to determine that
plan benefits are payable.

Please contact the individual payor(s) for specific claim filing
information.

The provider will follow the appeal procedures established by
the payor for review of disputed claim payments.

Network Appeals
Contract Appeals between the Network Provider
and the Network

1

. Provider appeal must be submitted in writing.

GOVERNMENT EMPLOYEES HEALTH ASSOCIATION, INC. (GEHA)

2. The appeal must be submitted within six months from the
date the service was provided to the member.

3. The provider must include a copy of the EOB, a copy of
the actual claim and a description of the dispute, along
with the desired outcome.

4. The provider appeal must be sent directly to
CONNECTION Dental:
CONNECTION Dental
C/O Provider Relations Department
PO BOX 6707
Lee’s Summit, MO 64064

5. CONNECTION Dental shall respond to the provider in
writing within ninety (90) days of receipt of the provider’s
written appeal.

6. CONNECTION Dental shall respond in writing to the
client and participating provider regarding the final decision.

CONNECTION Dental reserves the right to request additional
information deemed necessary in order to settle the dispute

in a timely manner. If the participating provider disagrees with
CONNECTION Dental’s response to its appeal, the dispute
shall be resolved in accordance with the terms set forth in the
CONNECTION Dental provider agreement.

Client List

As a preferred provider with CONNECTION Dental, it is
important for you to be familiar with the clients that use the
CONNECTION Dental network. For a complete Client listing,
please contact the Provider Relations Department and request

a copy at 800-505-8880.

Government Employees Health Association, Inc. offers insurance products to federal employees, retirees and their dependents
through the Federal Employees Health Benefits Program. GEHA’s Employee groups using CONNECTION Dental network include:

NASA Veterans Administration Dept. of Justice Health and Human Services
Army Dept. of Treasury Dept. of Labor Social Security Admin.

Navy Dept. of Agriculture Dept. of Commerce Housing & Urban Development
Air Force Dept. of Transportation Postal Service Environmental Protection Agency
Other Defense Depts. Dept. of Forestry Internal Revenue Service

Send claims to:

Government Employees Health Association
PO Box 4665
Independence, MO 64051-4665

Phone: (800) 821-6136

General:

Ask patients for their identification cards. Verify benefits,
eligibility and precertification requirements by calling the phone
numbers provided on identification cards.

You may view a summary of benefits for GEHA plan members
at www.geha.com.
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